
STATEMENT REQUESTING REPLACEMENT OF SUPPLEMENTAL NUTRITION 
ASSISTANCE PROGRAM (SNAP) BENEFITS 

Step 1: Fill out the information in this box 
Name (First, Middle Initial, Last) Case Number or SSN 

Address City, State, Zip Code Phone Number 

For County JFS Office Use Only - Date Form was Received from the 
Assistance Group 

Date of Food Loss 

I am requesting the replacement of $  worth of food purchased with SNAP Benefits 
that was destroyed in a disaster or misfortune. 

Note: You may be required to provide verification of the disaster or misfortune. 

Please use the space below to explain how the loss occurred and remember to attach your proof. If you need more space, 
write your answers on an extra piece of paper and attach it to this form. 

• Online: Use your online account or create an account at ssp.benefits.ohio.gov. You can also search for your county
JFS office at jfs.ohio.gov/County/

• Mail: Mail the requested information to your county JFS office. Please refer to the insert for the address for your
local County Department of Job and Family Services.

• In-person: Visit your county JFS office
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Step 2: Please fill in the replacement amount 

Step 3: Please explain what happened 

Date Signature 

I acknowledge that if this statement is not signed and returned to the county JFS office within 10 days of the Food Loss 
date reported above, the county JFS office shall not replace the loss of SNAP benefits. I certify that I am aware of the 
penalties for intentional misrepresentation of facts, including but not limited to perjury for a false claim. I understand that 
the county JFS office has 10 days from the date I reported this loss or 2 working days from when I completed this form, 
whichever is later, to issue any replacement of SNAP benefits unless the request is denied or delayed. 

Step 4: Please review and sign 

Step 5: Submit This Form to Your County JFS Office by: 



County Contact List 
Ohio Department of Job and Family Services, Office of Family Assistance 

Ohio's Cash, and SNAP programs are county administered. 

JFS 07222  (Rev. 6/2025) Page 2 of 7 

County Address Phone 
Number 

Fax 
Number 

E-mail/Website 

Adams County DJFS 482 Rice Dr. 
West Union, OH 45693 

(937) 544-2371 (937) 544-5406 Email: Adams_County_JFS@jfs.ohio.gov 

Allen County DJFS 951 Commerce Pkwy 
Lima, OH 45804 

(419)-228-2621 (419) 227-2448 Email: Allen-Family @jfs.ohio.gov 
Website: https://acjfs.org 

Ashland County DJFS 15 W. Fourth St. Ashland, 
OH 44805 

(419) 282-5000 (419) 282-5010 Email: Ashland_verification@jfs.ohio.gov 
Website: www.ashlandjfs.org 

Ashtabula County 
DJFS 

2924 Donahoe Dr. 
Ashtabula, OH 44004 

(440) 998-1110 
(800)935-0242 

(440) 998-1538 Email: ashtabula-verifications@jfs.ohio.gov 
Website: https://www.acdjfs.org 

Athens County DJFS 13183 St. Rte. 13 
Millfield, OH 45761 

(740) 797-2523 (740) 797-2447 Email: Athens-Verifications@jfs.ohio.gov 
Website: https://jfs.athensoh.org/ 

Auglaize County DJFS 12 N. Wood St., 
Wapakoneta, OH45895 

(567) 242-2700 (567) 242-2735 Website: https://www2.auglaizecounty.org/ 

Belmont County DJFS 68145 Hammond Road St. 
Clairsville, OH 43947 

(740) 695-1075 (740) 695-3036 Email: Belmont-PA-Docs@jfs.ohio.gov 
Website: https://belmontcdjfs.com 

Brown County DJFS 775 Mt. Orab Pike 
Georgetown, OH45121 

(937) 378-6104 ext.283 
(844) 640-6446 

(937) 378-4753 Email: BROWN_CDJFS_Benefits@jfs.ohio.gov 
Website: http://www.browncountyohio.gov/ 

Butler County DJFS 315 High St., 9th Floor 
Hamilton, OH 45011 

(513) 887-5600 (513)887-4334 Email: VERIFICATIONS@jfs.ohio.gov 
Website: 

https://www.bcohio.gov/board_of_commissioners/commission 
er_departments/job_family_services 

Carroll County DJFS 95 E. Main St. P.O. 
Box 219 

Carrollton, OH 44615 

(330) 627-2571 (330) 627-3904 Email: carrollcountydjfs@jfs.ohio.gov 
Website: www.carrollcountyjfs.com 

Champaign County 
DJFS 

1512 S. US Hwy 68 Ste. 
N100 

Urbana, OH 43078 

(937) 484-1500 (937) 484-1506 Email: Champ_FoodCashMedical@jfs.ohio.gov 
Website: www.champaigndjfs.org 

Clark County DJFS 1345 Lagonda Ave. 
Springfield, OH 45503 

P.O. Box 967A 
Springfield, OH 45501- 

1037 

(844) 640-6446 (937) 521-3501 Email: Clark_BP_Team@jfs.ohio.gov 
Website: www.clarkdjfs.org 

Clermont County DJFS 2400 Clermont Center Dr. Batavia, 
OH 45103 

(844) 640-6446 (513) 732-7216 Email: Clermontcasebank3@jfs.ohio.gov 
Website: https://clermontpublicassistance.org 

Clinton County DJFS 1025 S. South. Ste. 200 
Wilmington, OH 45177 

(937) 382-0963 (937) 382-7039 Email: Clinton_County_Family_Services@jfs.ohio.gov 
Website: 

https://co.clinton.oh.us/departments/JobandFamilyServices 
Columbiana County DJFS 7989 Dickey Dr. Ste.2 Lisbon, 

OH 44432 
(330) 424-1471 (330) 424-0925 Email: Columbiana_JFS@jfs.ohio.gov 

Website: www.columbianacountyjfs.org 
Coshocton County 

DJFS 
725 Pine St. 

Coshocton, OH 43812 
(740) 622-3898 (740) 622-8642 Email: PACasebank@jfs.ohio.gov 

Website: www.coshoctonjfs.org 
Crawford County DJFS 224 Norton Way Bucyrus, 

OH 44820 
(419) 562-0015 (419) 562-1056 Email: Crawford-family@jfs.ohio.gov 

Website: https://crawfordcountyjfs.org 
Cuyahoga County 

DJFS 
1640 Payne Ave., Ste.520 

Cleveland, Ohio 44114 
(844) 640-6446 (216) 987-7700 Website: https://hhs.cuyahogacounty.gov/divisions/detail/job- 

and-family-services 

Darke County 
DJFS 

631 Wagner Ave. 
Greenville, OH 45331 

(844) 640-6446 (844) 640-6446 Website: www.darkecountyjfs.org 

Defiance County 
DJFS 

6879 Evansport Rd., St. A 
Defiance, OH 43512 

(419) 782-3881 (419) 782-1717 Email: DPC_IM_VERIF@jfs.ohio.gov  
Website: https://defiancepauldingjfs.com/ 

Delaware County 
DJFS 

145 N. Union Street. Delaware 
OH 43015 

(740) 833-2300 (740) 833-2299 
(740) 833-2302 

Email: delawarecounty@jfs.ohio.gov 
Website: jfs.co.delaware.oh.us 

Erie County DJFS 221 W. Parish St. Sandusky, OH 
44870 

(419) 627-6781 (419) 624-6478 Email: ERIE_CSEA_PAR221@jfs.ohio.gov  
Website: www.eriecounty.oh.gov/JobFamilyServices.apsx 

Fairfield County 
DJFS 

239 W. Main St. Lancaster, OH 
43130 

(844) 640-6446 (740) 689-4848 Email: case23@jfs.ohio.gov 
Website: https://www.fcjfs.org 
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Fayette County DJFS 133 S. Main St. 
Washington Court House, 

OH 43160 

(844) 640-6446 (740) 333-3572 Fayette_CDJFS@jfs.ohio.gov 
Website: www.fayette-co-oh.com 

Franklin County DJFS 1721 Northland Park Ave. 
Columbus, OH 43229 

(844) 640-6446 (614) 233-2398 Email: franklin-cdjfs-verifications@jfs.ohio.gov 
Website: https://jfs.franklincountyohio.gov 

Fulton County DJFS 604 S. Shoop Ave. 
Ste. 200 

Wauseon, OH 43567 

(419) 337-0010 option 
2 

(419) 337-0061 Email: Fulton-BenefitVerifications@jfs.ohio.gov 
Website: www.fultoncountyoh.com 

Gallia County ODJFS 848 Third Ave. 
Gallipolis, OH 45631-1661 

(740) 446-3222 (740) 441-2108 Email: Gallia-Documents@jfs.ohio.gov 
Website: https://gallianet.net 

Geauga County DJFS 12611 Ravenwood Dr. 
Ste 150 

PO Box 309 
Chardon, OH 44024 

(440) 285-9141 (440) 286-6654 Email: Geauga-Assistance@jfs.ohio.gov 
Website: https://www.geaugajfs.org 

Greene County DJFS 541 Ledbetter Rd. 
Xenia, OH 45385-3699 

(937) 562-6000 
(800) 361-4450 

(937) 562-6177 Email: Greenedocs@jfs.ohio.gov 
Website: www.greenecountyohio.gov/279/Job-Family- 

Services 
Guernsey County DJFS 324 Highland Av e 

Cambridge, OH 43725 
(740) 432-2381 (740) 432-1952 Email: guernsey_info@jfs.ohio.gov 

Website: www.guernseycountyjfs.org 
Hamilton County DJFS 222 E. Central Pkwy. 

Cincinnati, OH 45202 
(513) 946-1000 (513) 946-1076 Email: hamiltoncountypublicassistance@jfs.ohio.gov 

Website: www.hcjfs.org 
Hancock County DJFS 7814 County. Rd. 140 

Findlay, Ohio 45840 
(844) 640-6446 (419) 429-8105 Email: Hancock-Verify@jfs.ohio.gov 

Website: www.co.hancock.oh.us/169/Job-Family-Services 
Hardin County DJFS 175 W. Franklin St., Ste. 150 

Kenton, Ohio 43326 
(419) 675-1130 (419) 675-1000 Email: hardin-intake@jfs.ohio.gov 

Website: https://hardinjfs.org/ 
Harrison County DJFS 520 North Main Street 

Cadiz, OH 43907 
(844) 640-6446 
(740) 941-2171 

(740) 942-2370 Email: HARRISONJFS@jfs.ohio.gov 
Website: www.harrisoncountyjobandfamilyservices.com 

Henry County DJFS 104 East Washington 
Napolean, OH 43545 

(419) 592-0946 (419)-599-9058 Website: henrycountyohio.com 

Highland County DJFS 1575 N. High St., Ste. 100 
Hillsboro, OH 45133 

(844) 640-6446 (937) 393-4461 Email: Highland-Documents@jfs.ohio.gov 
Website: highlandjfs.org 

Hocking County DJFS 
(South Central Ohio 
JFS) 

389 W. Front St. 
Logan, Ohio 43138 

Mail: 475 Western Ave. 
Ste B Chillicothe, OH 
45601 

(844) 640-6446 
(855) 726-5237 

(740) 772-7514 Email: SCOJFS_changeteam@jfs.ohio.gov 
Website: http://scojfs.org/ 

Holmes County DJFS 85 N. Grant St. 
P.O. Box 72 

Millersburg, OH 44654 

(330) 674-1111 (330) 674-0770 Email: HolmesJFS@jfs.ohio.gov  
Website: www.holmescountydjfs.com 

Huron County DJFS 185 Shady Lane Dr. 
Norwalk, OH 44857 

(419) 668-8126 (419) 668-4738 Website: www.huroncountydjfs.com 

Jackson County DJFS 25 E. South St. 
PO Box 1006 

Jackson, OH 45640 

(740) 286-4181 (740) 286-4775 Email: JCJFS@jfs.ohio.gov or 
Jackson-Verifications@jfs.ohio.gov 

Website: https://jacksoncountyjfs.org/ 
Jefferson County DJFS 125 S. 5th St. 

Steubenville, OH 43952 
(740) 282-0961 (740) 282-5766 Email: JeffersonDocs@jfs.ohio.gov 

Website: www.jcdjfs.com 
Knox County DJFS 117 E. High St., 4th Fl. 

Mount Vernon, OH43050 
(844) 640-6446 (740) 392-8882 Email: knox_collabor8@jfs.ohio.gov 

Website: https://co.knox.oh.us 
Lake County DJFS 177 Main St. 

Painesville, OH44077 
(844) 640-6446 (440) 350-4485 Email: lakejfs_documents@jfs.ohio.gov 

Website: https://www.lakecountyohio.gov/jobs- 
family-services 

Lawrence County 
DJFS 

1100 South 7th St. 
P.O. Box 539 

Ironton, OH 45638 

(740) 532-3324 
(844)640-6446 

(740) 534-9072 Email: Lawrence-verifications@jfs.ohio.gov 
Website: www.lawrencecountydjfs.com 

Licking County DJFS 74 S. Second St. 
Newark, OH 43055 

P.O. Box 5030 
Newark, OH 43058 

(844) 640-6446 (740) 670-8980 Email: LickingCountyJFS@jfs.ohio.gov 
Website: www.lickingcountyjfs.com 

Logan County DJFS 1 Hunter Place, Suite B 
Bellefontaine, OH43311 

(937) 599-5165 (937) 592-4395 Email: logandjfs@jfs.ohio.gov Website: 
www.loganjfs.org 

Lorain County DJFS 42485 N. Ridge Road 
Elyria, OH 44035 

(844) 640-6446 (440) 323-3422 Email: LorainJFS@jfs.ohio.gov Website: 
www.lcdjfs.com 

Lucas County DJFS 3737 W. Sylvania Avenue 
Toledo, OH 43623 

P.O. Box 10007 
Toledo, Ohio 43699-0007 

(419) 213-8800 (419) 213-8820 Email: LUCAS_DOCUMENTS@jfs.ohio.gov 
Website: https://www.co.lucas.oh.us/858/Job- 

and-Family-Services 
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Madison County DJFS 200 Midway St. 
London, OH 43140 

(740) 852-4770 (740) 852-5112 Email: madison_casebank@jfs.ohio.gov 
Website: 

www.co.madison.oh.us/services/job_&_family_ 
services/index.php 

Mahoning County 
DJFS 

345 Oak Hill Ave 
Youngstown, OH 44502 

P.O. Box 600 
Youngstown, OH 44501-600 

(844) 640-6446 (330) 740-2617 Email: IM_Verifications@jfs.ohio.gov 
Website: www.mahoningcountyoh.gov 

Marion County 
DJFS 

363 W. Fairground St. 
Marion, OH 43302-1759 

(740) 387-8560 
(844) 640-6446 

(740) 387-2175 Email: MarionCounty@jfs.ohio.gov 
Website: www.mcjfs.com 

Medina County 
DJFS 

232 Northland Dr. 
Medina, OH44256 

(330) 722-9322 (330) 722-3383 Email: Medina-JFS@jfs.ohio.gov 
Website: www.mcjfs.us 

Meigs County 
DJFS 

175 Race St. 
P.O. Box 191 

Middleport, OH 45760 

(740) 992-2117 (740) 992-7500 Email: JFSMeigs-
Verifications@jfs.ohio.gov  
Website: http://meigsdjfs.net 

Mercer County 
DJFS 

220 W. Livingston St. Ste. 10 
Celina, OH 45822 

(419) 586-5106 (419) 586-5643 Email:  
Mercer-Verification@jfs.ohio.gov 

Website: 
www.mercercountyohio.org/county-
services/job-family-services 

Miami County 
DJFS 

2040 N. County Rd.25A 
Troy, OH 45373 

(937) 440-3471 (937) 335-2225 Email: Miami-Documents@jfs.ohio.gov 
Website: www.co.miami.oh.us/158/Job-
Family-Services 

Monroe County 
DJFS 

100 Home Ave. 
Woodsfield, OH 43793 

(740) 472-1602 (740) 472-5666 Email: Monroe56@jfs.ohio.gov  
Website: www.monroecountyjfs.com 

Montgomery 
County 
DJFS 

1111 S. Edwin C. Moses 
Blvd. 

P.O. Box 972 
Dayton, OH 45422 

(844) 640-6446 (937) 496-3306 Email: mcdjfs@jfs.ohio.gov 
Website: www.mcohio.org/475/Family-
Assistance 

Morgan County 
DJFS 

155 E. Main St., Rm. 009 
McConnelsville, OH 

43756 

(740) 962-4616 ext. 0 (740) 962-5344 Email: morgansupport@jfs.ohio.gov 
Website: www.morgancounty-
oh.gov/jfs.html 

Morrow County 
DJFS 

619 W. Marion Rd. Mt. 
Gilead, OH 43338 

(844) 640-6446 (419) 947-9115 Email: 
MORROW_COLLABOR8@jfs.ohio.gov 
Website: 
https://jfs.morrowcountyohio.gov 

Muskingum 
County DJFS 

445 Woodlawn Ave. 
Muskingum, OH 43832 

P.O. Box 100 
Zanesville, OH 43701 

(740) 454-0161 (740) 454-0067 Email: Muski_info@jfs.ohio.gov 
Website: www.muskingumcountyjfs.com 

Noble County 
DJFS 

46049 Marietta Rd. 
P.O. Box 250 

Caldwell, OH 43724 

(740) 732-2392 (740) 732-4108 Email: NOBLE-IM@jfs.ohio.gov Website: 
www.noblefamilies.org 

Ottawa County 
DJFS 

8043 W. St. Rte. 163 Unit 200 
Oak Harbor, OH 43449 

(419) 898-3688 
(800)665-1677 

(419) 898-2436 Email: 
Ottawacountyfrontdesk@jfs.ohio.gov 
Website: 
http://ottawacountyjfs.org/home/assistance-
programs 

Paulding County 
DJFS 

252 Dooley Dr. 
Paulding, OH 45879 

(419) 399-3756 (419) 399-4674 Email: DPC_IM_VERIF@jfs.ohio.gov 
Website: https://definancepauldingjfs.com 

Perry County 
DJFS 

5250 SR-37 E. 
P.O. Box 311 

New Lexington, OH 
43764 

(740) 342-3551 (740) 342-5491 Email: perry64@jfs.ohio.gov Website: 
www.perryjfs.org 
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Pickaway County 
DJFS 

1005 S. Pickaway Street 
PO Box 610 

Circleville, OH 43113 

(740) 474-7588 (740) 477-9333 Email: info@pickawayjfs.org 
Website: http://pickawayjfs.org/ 

Pike County DJFS 230 Waverly Plaza, Ste. 700 
Waverly, OH 45690 

(740) 947-2171 
(844) 640-6446 

(740) 947-1329 Email: PIKEJFS@jfs.ohio.gov 
Website: https://pikecojfs.org 

Portage County DJFS 449 S. Meridian St. 
P.O. Box 1208 
Ravenna, OH 44266 

(844) 640-6446 
(330) 297-3750 

(330) 297-3439 Email: Portage_PA@jfs.ohio.gov 
Website: https://www.portagecounty-oh.gov/jfs 

Preble County DJFS 1500 Park Ave. 
Eaton, OH 45320 

(937) 456-6205 (937) 456-5591 Email: preblejfs@jfs.ohio.gov 
Website: https://prebco.org/160/Job-

Family-Services 
Putnam County DJFS 575 Ottawa-Glandorf  Rd. 

Ste.1  
Ottawa, OH 45875 

(567) 376-3777 (567) 376-3740 Email: putnamcasebank@jfs.ohio.gov 
Website: https://putnamcountyohio.gov/ 

Richland County DJFS 171 Park Ave. E. 
Mansfield, OH 44902 

(419) 774-5400 (419) 774-0051 Email: Richland-
Documents@jfs.ohio.gov 

Website: www.rcjfs.net 
Ross County South 
Central Ohio JFS 

475 Western Ave.,  
Ste. B 
Chillicothe, OH 45601 

(844) 640-6446 
(855) 726-5237 

(740) 772-7514 Email: SCOJFS_changeteam@jfs.ohio.gov 
Website: http://scojfs.org/ 

Sandusky County DJFS 2511 Countryside Dr. Suite 
A, Fremont, OH 

43420 

(419) 334-3891 (419) 332-2156 Email: SanduskyPA@jfs.ohio.gov 
Website: https://sanduskycountydjfs.org 

South Central Ohio JFS 
(Hocking, Ross, 

Vinton) 

Mailing Address: 
475 Western Ave. Ste B 
Chillicothe, OH 45601 

(844) 640-6446 
(855) 726-5237 

(740) 772-7514 Email: SCOJFS_Changeteam@jfs.ohio.gov 
Website: www.SCOJFS.org 

Scioto County DJFS 710 Court St. 
P.O. Box 1347 

Portsmouth, OH 45662 

(740) 354-6661 (740) 353-2218 Email: SciotoIM@jfs.ohio.gov 
Website: www.sciotocountyjfs.com 

Seneca County DJFS 900 E. County Rd. 20 
Tiffin, OH 44883-9912 

(419) 447-5011 (419) 447-5345 Website: https://senecadjfs.com 

Shelby County DJFS 227 S. Ohio Ave. 
Sidney, OH 45365 

(937) 498-4981 (937) 498-7396 Email: FMS-Staff@jfs.ohio.gov 
Website: https://shelbycountyjfs.org 

Stark County DJFS 221 Third St., S.E. 
Canton, OH 44702 

(844) 640-6446 (330) 451-8925 Email: Stark_CSC@jfs.ohio.gov (Applications) 
Email: Stark-Docs@jfs.ohio.gov (Verifications) 

Website: www.starkjfs.org 
Summit County DJFS 1180 S. Main St. Ste. 102 

Akron, OH 44301-1256 
P.O. Box 3675 

Akron OH 44398 

(844) 640-6446 (866) 351-8292 Email: SummitE-Docs@jfs.ohio.gov 
Website: https://summitdjfs.org 

Trumbull County DJFS 280 N. Park Ave. 
Warren, OH 44481 

(330) 675-2000 (330) 675-2102 Email: Trumbull_Verifications@jfs.ohio.gov 
Website: www.co.trumbull.oh.us 

Tuscarawas County 
DJFS 

389 16th St. S.W. 
New Philadelphia, OH 
44663 

(330) 339-7791 (330) 339-6388 Email: mybenefits@jfs.ohio.gov 
Website: www.tcjfs.org 

Union County DJFS 940 London Ave. Ste. 1800 
P.O. Box 389 

Marysville, OH 43040 

(937) 644-1010 (937) 644-8700 Website: www.unioncountyohio.gov/Department-of-
Job-Family- Services/ 

Van Wert County 
DJFS 

114 E. Main St. 
P.O. Box 595 
Van Wert, OH 45891 

(419) 238-5430 (419) 238-6045 Email: vanwert_fs@jfs.ohio.gov 
Website: 

www.vanwertcountyohio.gov/services/job_an
d_family_services/index.php 

Vinton County South 
Central Ohio JFS 

30975 Industrial Park 
Dr. 
McArthur, OH 45651 
Mail: 475 Western Ave. 
Ste. B 
Chillicothe, OH45601 

(844) 640-6446 
(855) 726-5237 

(740) 772-7514 Email: SCOJFS_Changeteam@jfs.ohio.gov  
Website: http://scojfs.org/ 
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Do not mail applications or verifications to the United States Department of 
Agriculture (USDA) address listed below. 

Warren County DJFS 
416 S. East St., #1 

Lebanon, OH 45036 
(513) 695-1420 (513) 695-2940 

(513)695-2701 
(513) 695-2702 

Email: Warren-HumanServices@jfs.ohio.gov 
Website: www.co.warren.oh.us/HumanServices/ 

Washington County DJFS 
1115 Gilman Ave. 

Marietta, OH 45750 
(740) 373-5513 (740) 373-9771 Email: Washington-information@jfs.ohio.gov 

Website: www.wcdjfs.com 

Wayne County DJFS 
356 W. North St. 

P.O. Box 76 
Wooster, OH 44691 

(330) 287-5800 (330) 287-5899 Email: waynecountyjfs@jfs.ohio.gov 
Website: www.waynecountydjfs.com 

Williams County DJFS 
117 W. Butler St. 
Bryan, OH 43506 

(419) 636-6725 (419) 636-8843 Email: Williams_IM@jfs.ohio.gov 
Website: www.williamscountyoh.gov/578/Job-Family- 

Services 

Wood County DJFS 
1928 E. Gypsy Lane Rd 

P.O. Box 679 
Bowling Green, OH 43402 

(419) 352-7566 (419) 353-6091 Email: WoodJFS@JFS.ohio.gov 
Website: www.woodcountyjfs.com 

Wyandot County DJFS 
120 E. Johnson St. 

Upper Sandusky, OH 
43351 

(419) 617-4230 (419) 617-4233 Email: WYANDOT_SHARED_SERVICES 
Website: www.co.wyandot.oh.us 
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USDA Nondiscrimination Statement 
In accordance with federal civil rights law and USDA civil rights regulations and policies, the USDA, 
its agencies, offices, employees, and institutions participating in or administering USDA programs 
are prohibited from discriminating based on race, color, national origin, religion, sex, disability, age, 
marital status, family/parental status, income derived from a public assistance program, political 
beliefs, or reprisal or retaliation for prior civil rights activity, in any program or activity conducted or 
funded by USDA (not all bases apply to all programs). Remedies and complaint filing deadlines 
vary by program or incident.

Persons with disabilities who require alternative means of communication for program information 
(e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact the state or 
local agency that administers the program or contact USDA through the Telecommunications 
Relay Service at 711 (voice and TTY). Additionally, program information may be made available in 
languages other than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint 
Form, AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA 
office or write a letter addressed to USDA and provide in the letter all of the information requested 
in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed 
form or letter to USDA by: 

Mail: 
USDA Food and Nutrition Service, 1320 
Braddock Place, Room 334 Alexandria, VA 
22314; or 

Email: 
FNSCIVILRIGHTSCOMPLAINTS@usda.gov.

USDA is an equal opportunity provider, employer, and lender. 

Do not send applications or verifications to the United States Department of Agriculture (USDA) 
address listed above. This address is for civil rights complaints only. Mailing your application 
materials or verifications to your local county JFS from processing your case. Please send 
application materials or verifications to your local county JFS office. 

mailto:program.intake@usda.gov

	JFS 07222 wContactList update 5-1-25
	STATEMENT REQUESTING REPLACEMENT OF SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP) BENEFITS
	Mail:
	Fax:
	Email:

	Contact List rev. 5-1-25



