Access OQur Services

FROM HOME

Access Our Website at mcjfs.com
This is the easiest way to find out information for Child Support,
Public Assistance and Workforce programs.

Drop Off Documents
Documents for all programs can be placed in the agency drop box, which is
located within the vestibule of the main entrance at 363 West Fairground
Street. There is also a separate drop box for overpayments. These are
available 24/7 (checked by staff daily).

Submit Documents by Email and Fax
Documents for programs can be emailed to marioncounty@jfs.ohio.gov or

faxed to 740-387-2175 (checked by staff daily).

Child Support

mcjfs.com/child-support/

The above link provides information including the link to the Ohio Child
Support Customer Service Web Portal, in order to access report changes and
view/print case and payment information.

For limited information you can call 740-386-1100.

Public Assistance Programs

benefits.ohio.gov
The above link allows you to apply, renew, or make changes for cash, food or
medical assistance. You can also call 1-844-640-6446 to apply, renew
or make changes for cash, food or medical assistance.

Workforce and OhioMeansJobs Services

OhioMeansJobs.com
The above link takes you directly to OhioMeansJobs. For local OMJ updates,
please go to mcjfs.com/workforce or call 740-386-1080.
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